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	1.0 Purpose


The West Midland Homelessness & Health Sub Group are keen to gather robust data on the health issues affecting people who are homeless or in housing need within the region. Any health inequalities identified could then be shared with the Regional Homelessness Strategy Group for discussion and potential actions.

	2.0 Objective


The sub group discussed the possibility of undertaking a snapshot survey in  each local authority area within the region in order to establish the level and range of health issues affecting those approaching their services with housing issues. 
It was agreed that Telford & Wrekin would develop and test a pilot survey, and would feed back the results to the sub-group to inform discussions as to whether other local authorities wished to undertake a similar analysis.  The survey (Appendix 1) was distributed to all relevant agencies within the Borough with the instruction for it to be completed over a two week period (29th November 2010 – 10th December 2010) for each person approaching them for advice who indicated that they had housing issues. 
	3.0 Results


The survey was sent out to the following organisations:
· Telford & Wrekin Housing Services

· The KIP project

· ManinPlace

· STAY

· Probation

· CAB

· YMCA

Disappointingly completed surveys in Telford & Wrekin were only received back from T & W Housing Services and CAB.  Anecdotally it would appear that the recent development of a single allocation panel for young persons supported housing lead to a number of the organisations involved feeling that they did not need to complete surveys as these would be completed through the Panel.  The KIP project have subsequently submitted their quarterly statistics which capture some health needs, albeit in a different format and in less detail than the snapshot survey.

 Whilst 67 surveys were received in total some of these were incomplete, particularly around the actual health questions. It should therefore be noted that these results are fairly limiting and not representative of the whole range of advice services currently available in the Borough.

Gender
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Ethnicity
The majority of respondents surveyed stated that they were White British (87%).

Household type
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Purpose of enquiry

Respondents were seeking advice on a range of housing issues. Many (34%) were being asked to leave by family or friends. Mortgage repossession, relationship breakdown notice received on a private tenancy were also reasons for seeking help (Appendix 2).

Health needs

The results have been broken down into “household type” to see whether there are any trends apparent. 

Single person

· 57% of respondents were registered with a GP

· 36% of respondents were registered with a dentist 

	When asked how they felt about their general health:

· 4% felt it was very good 

· 39% felt it was good 

· 35% felt it was OK

However

· 11% felt it was not very good and 4% felt that they suffered poor health




8 (29%) respondents stated that they had a health or lifestyle related concern and of these:

· 62% suffered mental health problems

· 25% felt they had problems with medication

· 25% had substance misuse issues

· 25% had issues with alcohol intake

· 12% had concerns with eating healthily, smoking, EBD and depression

1 respondent was also suffering following the death of a partner.

50% of those respondents with a health or lifestyle related concern had multiple issues. 

Couples

· 75% were registered with a GP

· 50% were registered with a dentist

	When asked how they felt about their general health:

· 75% felt it was good 

· 25% felt it was not very good 




Only 1 couple felt they had a health or lifestyle concern and this related to longstanding health issues and problems with physical activity levels.

Single parent

· 77% were registered with a GP

· 61% were registered with a dentist

	When asked how they felt about their general health:

· 46% felt it was good 

· 31% felt it was OK

· 15% felt it was not very good




Only 2 respondents felt they had any health or lifestyle related concerns or worries and these were:

· Alcohol

· Smoking

· Depression

· A recent illness

· Post operative recovery

Pregnant

Only one person completed the survey from this category. They were registered with both a GP and a dentist and felt their health was good with no other issues.

Couple with child(ren)

· 72% were registered with a GP

· 55% were registered with a dentist

	When asked how they felt about their general health:

· 50% felt it was good

· 28% felt it was OK




4 respondents felt they had some health or lifestyle related concerns and these were:

· Mental health issues

· Disabled husband

· Recent illness a longstanding health issue

· Smoking

Overall findings

Of the respondents surveyed who answered the questions:

· 66% were registered with a GP

· 48% were registered with a Dentist

	When asked how they felt about their general health:

· 1% felt it was very good

· 46% felt it was good

· 28% felt it was OK

· 10% felt it was not very good

· 1% felt it was poor

 


Of the 15 respondents who stated that they had a health or lifestyle related concern, 6 had received advice and support from the following places:

· Counselling

· GP

· CMHT

· Crisis Team

· Connexions

· CAMHS

The most common health or lifestyle related concern were related either specifically or linked to mental health issues.

	4.0 Conclusions


The survey was completed by a higher number of single people and couples who were living predominantly with family or friends. The main reason for seeking help and advice was because they were being asked to leave by family or friends.

Whilst over half of single respondents were registered with a doctor, they were less likely to be registered than the other household groups. Single respondents were also less likely to be registered with a dentist and significantly few were actually registered with a dentist. 

For all household types, health and lifestyle concerns were significantly around mental health issues. Mental health issues were particularly high with the single respondents and, in most cases these were linked to the other issues. 

On further analysis there was no clear link between the age of the respondent and their propensity to mental health problems. With the single respondents there were people from all the age groups suffering some sort of mental health issue, indicating that these are not problems related to any specific age group. 

Less than half of the respondents who stated a health and lifestyle concern had actually received advice and support from another agency or organisation directly related to their issue.  

Overall, a high percentage of respondents were registered with a GP. However, fewer respondents were registered with a dentist. The majority of respondents felt their general health was very good, good or OK.

From this survey it would appear there are health concerns for some people approaching with housing related issues, but this is not a huge issue. Where need is extreme it would appear that people are getting the necessary advice and support. 

More could be done to encourage people to register with GP’s and, more so with dentists. However, more analysis would need to be carried out to find specific reasons why people are not registered i.e. is it due to cost, lack of a permanent address to register from etc.

Appendix 1

Survey

Please complete a survey form for each client seen within the survey period who appears to have a housing need that could result in homelessness, either now or in the foreseeable future 

	Organisation:


	Date:

	Applicant’s initials:


	Date of birth:

	Method of Contact:
	Telephone



 FORMCHECKBOX 

Letter




 FORMCHECKBOX 

Personal visit



 FORMCHECKBOX 


	Gender 
	Male




 FORMCHECKBOX 

Female



 FORMCHECKBOX 


	Ethnicity 

	White 
	White British

      FORMCHECKBOX 

White Irish

      FORMCHECKBOX 

White Polish

      FORMCHECKBOX 

Any other White

Background

      FORMCHECKBOX 

Please state
	Asian or Asian British
	Indian

         FORMCHECKBOX 

Pakistani
         FORMCHECKBOX 

Bangladeshi
         FORMCHECKBOX 

Any other Asian

Background
         FORMCHECKBOX 

Please state

	Mixed 
	White and Black Caribbean FORMCHECKBOX 

White and Black African      FORMCHECKBOX 

White and Asian
         FORMCHECKBOX 

Any other Mixed

Background

         FORMCHECKBOX 

Please state 
	Black or Black British
	Caribbean
         FORMCHECKBOX 

African

         FORMCHECKBOX 

Any other Black

Background
         FORMCHECKBOX 

Please state 

	Chinese or other Ethnic group
	Chinese



 FORMCHECKBOX 

Gypsy 




 FORMCHECKBOX 

Any other Ethnic background

 FORMCHECKBOX 

Please state

	Household Type

	Single Person



 FORMCHECKBOX 

Couple




 FORMCHECKBOX 

Single Parent



 FORMCHECKBOX 
 
	Couple with Child(ren) 

 FORMCHECKBOX 

Other (please specify)


 FORMCHECKBOX 



	Current accommodation

	Owner occupier


 FORMCHECKBOX 

RSL tenant



 FORMCHECKBOX 

Private tenant



 FORMCHECKBOX 

Hostel/Supported Accommodation
 FORMCHECKBOX 

Bed and breakfast


 FORMCHECKBOX 

In institutional care (please specify)
 FORMCHECKBOX 

	Living with family


 FORMCHECKBOX 

Living with friends


 FORMCHECKBOX 

Rough sleeping


 FORMCHECKBOX 

Sofa surfing



 FORMCHECKBOX 
Other (please specify)


 FORMCHECKBOX 



	Purpose of Enquiry

	Asked to leave by family/friends
 FORMCHECKBOX 

Evicted by landlord 


 FORMCHECKBOX 

Domestic violence


 FORMCHECKBOX 

Harassment/fear of violence 

 FORMCHECKBOX 

Leaving hospital


 FORMCHECKBOX 

	Mortgage repossession

 FORMCHECKBOX 

Leaving prison



 FORMCHECKBOX 

Leaving care



 FORMCHECKBOX 

Relationship breakdown
 (non violent)                           
 FORMCHECKBOX 

Other (please state)


 FORMCHECKBOX 



	Is the person registered with a GP?




Yes FORMCHECKBOX 

No FORMCHECKBOX 


	Is the person registered with a Dentist?



            Yes FORMCHECKBOX 

No FORMCHECKBOX 


	How would they describe their general health?


	Very good 



 FORMCHECKBOX 

Good




 FORMCHECKBOX 

Okay




 FORMCHECKBOX 

Not very good



 FORMCHECKBOX 

Poor 




 FORMCHECKBOX 


	Does the person have any health or lifestyle related concerns or worries?

Please tick all that apply

	Longstanding health issues
 (e.g. arthritis, diabetes etc)

 FORMCHECKBOX 

Problems with medication                   FORMCHECKBOX 

Alcohol intake


             FORMCHECKBOX 

Smoking 


             FORMCHECKBOX 

Eating healthily


 FORMCHECKBOX 

Heating costs 


             FORMCHECKBOX 

Mental health issues 

(please state)                   
             FORMCHECKBOX 


	Dementia 



 FORMCHECKBOX 

Falls 




 FORMCHECKBOX 

Physical activity levels 

 FORMCHECKBOX 

Weight 



 FORMCHECKBOX 

Substance misuse


 FORMCHECKBOX 

Recent illness (e.g. flu) 

 FORMCHECKBOX 

Any other issues (please state) 
 FORMCHECKBOX 


	Has the person received any advice and support relating to any of these issues (e.g. from a doctor, mental health services, HIA etc)

if so, please state for which issues and from whom
	

	Advice/assistance given
	Information



 FORMCHECKBOX 

Advice/guidance


 FORMCHECKBOX 

Choose Your Home application
 FORMCHECKBOX 

Homelessness application 

 FORMCHECKBOX 

Homelessness prevented

 FORMCHECKBOX 

Temporary accommodation 

 FORMCHECKBOX 

Supported accommodation 

 FORMCHECKBOX 

Permanently rehoused 

 FORMCHECKBOX 

Other (please state) 


 FORMCHECKBOX 



	Referral to another agency

Please state to whom
	

	Purpose of referral
	Additional housing advice/guidance
 FORMCHECKBOX 

Additional other advice/guidance
 FORMCHECKBOX 

Support needs



 FORMCHECKBOX 

Accommodation


 FORMCHECKBOX 

Other (please state)


 FORMCHECKBOX 



	Any other information:
	


Thank you for your time in gathering this information.    

Appendix 2

Purpose of enquiry     

	Asked to leave by family or friends
	23 (34%)

	Relationship breakdown
	7 (10%)

	Mortgage repossession
	7 (10%)

	Evicted/notice from private landlord
	6 (9%)

	Eviction notice from RSL
	4 (6%)

	Not stated
	3 (4%)

	CYH Eligibility check
	3 (4%)

	Harassment/fear of violence
	3 (4%)

	Domestic abuse
	2 (3%)

	Evicted by landlord
	1

	Leaving hospital
	1

	Leaving care
	1

	Transfer from Sandwell to Telford
	1

	Affordability
	1

	Sale of property
	1

	Carer for relative
	1

	Wants own home
	1

	Rough sleeping
	1


The majority of respondents surveyed were single people (42%) followed by couples with children (27%) and single parents (19%).





51% of respondents were female, whilst 34% were male. 15% of respondents did not state a gender type.








Most respondents (36%) were living with friends or family. The remainder were a fairly equal split.  
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